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Commended: Teliris
Project: Teliris VirtualLive
Teliris’ VirtualLive is a large-
scalevideo-conferencing (or
‘telepresence’) system which
allows businesses to con-
duct meetings in an envi-
ronment that effectively sim-
ulates real-time, face-to-
face interaction.

Audio and video confer-
encing has traditionally been
a limited process which,
though allowing some de-
gree of interaction, relied
heavily upon a process-driv-
en format to succeed. Par-
ticipants would need to take
it in turns to speak, enunci-
ate artificially clearly, and
formally hand controls from
one to another.

Teliris is the first com-
pany to remove from virtu-
al conferencing these bar-
riers to “real life” commu-
nication. VirtualLive oper-
ates on a different platform
to most videoconferencing
systems, and this allows it
to more closely resemble
face-to-face meetings. It
uses larger screens and
state-of-the-art multi-di-
rectional microphones and
speakers to enable partici-
pants to interact in a much
more natural way. 

VirtualLive is used by
companies all over the
world, including Sony Er-
icsson, Vodafone and Royal
Bank of Scotland. For five
years, it has successfully
helped reduce travel be-
tween corporate locations,
and on average companies
have achieved travel re-
ductions of 25 per cent over
this five-year period.  

One client, a blue-chip fi-
nancial services firm, was
able to cut 200 transatlantic
flights by using Teliris tech-
nology for 158 meetings.
This represents a saving of
around 450 tonnes of CO2,
and financial savings of
around £1.75 million, once
accommodation and other
expenses are included.

Teliris has made such a
noticeable contribution to
reducing carbon emissions
that it was certified by The
Carbon Neutral Company
in 2006. Teliris’ chairman,
former broadcast journal-
ist Martyn Lewis CBE, com-
mented: “Not only are there

clear environmental bene-
fits from conducting more
meetings through telep-
resence, but those using this
technology also improve
company performance
through faster decision-
making and better collabo-
ration, as well as achieving
lower expenditure.”

Commended: Verdiem   
Project: Surveyor PC
Power Management
In December 2006, power
management software com-
pany Verdiem joined forces
with law firm Irwin Mitchell
to find a way to reduce the
firm’s energy consumption.

Irwin Mitchell had already
identifiedenergy use by com-
puters as a key area for in-
vestigation in its ongoing aim
toreduce carbon emissions.
Sure enough, Verdiem’s Sur-
veyor PC power manage-
ment software enabled the
firm to reduce computer en-
ergy use by an average of 34
per cent across its offices,
which will equate to the sav-
ing of 187,830 kWh of elec-
tricity and an impressive
107,686 kilograms of carbon
dioxide across the firm’s
computer fleet annually. 

The Surveyor service
works by completing a de-
tailed analysis of a compa-
ny’s energy needs, usage
habits and expenditure, and
gathering an accurate base-
line of the number of kilowatt
hours consumed over a test
period. When this informa-
tion is gathered, it can be used
to identify areas where
changes can be made to pro-
duce energy savings. Irwin
Mitchell, for example, were
able to fine tune the energy

profiles of their 1800-plus
computers by reducing “on”
and “idle sleep” times by five
minutes – a small changethat
made a big difference.

Gary Thomas, Irwin
Mitchell’s head of IT opera-
tions,said:“We take our en-
vironmental responsibilities
as an organisation serious-
ly,andwe’re making certain
that Irwin Mitchell operates
inamoresustainable and ef-
ficient manner. Verdiem’s
Surveyor is helping us pro-
vide a significant eco-con-
tribution through comput-

er energy efficiency. Gar-
nering energy and financial
savings from the desktop
provides an opportunity for
an immediate impact.”

Commended: Advice NI
Project: Advice and 
Guidance E-Quals
E-Quals is a Northern Ire-
land-based e-learning pro-
gramme that trains people
to deliver energy efficiency
advice in their communi-
ties. The programme de-
veloper and manager, Ad-
vice NI, hopes it will help
promote the very real ben-
efits that ICT can bring to
society, the economy and
the environment.

The project helps indi-
viduals from disadvantaged
communities to become
local “champions” – trained

to inform and advise people
intheir community on ways
to become more energy ef-
ficient, helping them save
money in the face of in-
creasing fuel prices, and
changing behaviour in a way
that will be of personal and
financial benefit, as well as
reducing carbon emissions.

The bulk of the training
participants receive is
through online e-learning
workshops using Moodle,
an open source course man-
agement system for e-learn-
ing, supported by tradi-
tional face-to-face tutori-
als. As their knowledge and
skills develop, they can
achieve three accredited
qualifications – a City &
Guilds, an NVQ (National
Vocational Qualification)
and an OCNNI (Open Col-
lege Network Northern Ire-
land) level 2. 

The E-Quals programme
was developed in response
to the need for wider fuel
consumption awareness,
identified following surveys
which claimed 26 per cent
of Northern Ireland’s pop-
ulation suffers from fuel
poverty – a figure which,
given more recent extreme
increases in energy prices,
iscertain to have risen since
the survey. 

The e-learning element
helps further reduce carbon
emissions by removing the
need for travelling to and
from meetings. It also helps
ensure the completion of the
course, as previous feedback
from NVQ students often
cited the time involved and
“difficulty getting time out
of the office” as reasons for
not completing courses.

Working for a greener office
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A simple,
winning
answer
Thousands of older and disabled people will
benefit from the DLF’s website, Ask Sara
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F
or older people,
and those living
with a disability,
new healthcare
equipment can

make an enormous differ-
ence to quality of life. But
for those dependent on
such equipment, their fam-
ilies and their carers, the
choices can be baffling, and
knowing which sources to
trust for impartial advice
can be difficult.

The Disabled Living
Foundation (DLF) is a na-
tional charity with 40
years’ experience in deliv-
ering high-quality advice
and information for older
and disabled people. It pro-
motes independence, em-
powerment and freedom
of choice for those who rely
upon healthcare equip-
ment and technology.

“Ask SARA” (SARA
standsfor Self Assessment,
Rapid Access) is the DLF’s
specially developed online
assessment tool to help
older and disabled people
andtheirfamilies obtain ad-
vice about healthcare equip-
ment that could help them
get the most out of their
daily lives. 

Itasksusers simple ques-
tions about their disability
or difficulty, the problem
this poses, and their envi-
ronment. It then provides
a detailed report, based on
their answers, which offers
useful advice from health-
care professionals, and sug-
gests products that might
be of help. It is simple and
easy to use, and can make
an enormous difference to
the lives of those affected
by disability. There are cur-
rently around 1,600 people
a month using Ask SARA
to carry out assessments.

The system was origi-
nally developed in collab-
oration with professionals,
users, and the Department
of Health, as a way for peo-
ple to self-assess which

equipment would best help
them. Hugh Dobie, DLF
marketing manager, ex-
plained: “With an increas-
ingly ageing population,
people may wait longer to
receive social care.

“Self-assessment is a
way to empower people to
make informed choices.
Ask SARA reduces the
pressure on local author-
ities and social services by
enabling people to help
themselves, thus reducing
waiting lists.”

Ask SARA was formal-
ly launched in September
2007 after an eight-month
trial period of intensive
user testing to ensure ease
of accessibility. It was made
more visually stimulating,
and refined for a wider au-
dience, through a partner-
ship with Home Farm
Trust, a leading charity in
the field of long-term sup-
port and care for people
with learning disabilities. 

Ongoing funding for Ask
SARA will be secured
through licensing to local
authorities and retailers.
Local authorities can tailor
Ask SARA to suit the equip-
mentthey have available lo-
cally. Current partners in-
clude the London Borough
of Croydon, Birmingham
City Council and Brighton
andHove City Council. Sim-
ilarly, retailers can map Ask
SARA’s recommendations
to their own product cata-
logue. Two retailers cur-
rently license the system
this way. DLF is also pilot-
ing the use of Ask SARA
over the telephone, to en-
sure the service can be ac-

cessible to those without in-
ternet facilities. 

One of those who has
seen the benefits of Ask
SARA at first hand is Diane
Fazackerley of Brighton
andHove Federation of Dis-
abled People. “Ask SARA
is an excellent facility to en-
able people with disabili-
ties to find the right bit of
equipment without the has-
sle of going into shops or
being pushed into some-
thing you really don’t want
or need,” she said.

DLF has long promoted
new technologies that help
create solutions to meet the
needs of disabled and older
people.There are more than
10 million adults registered
with disabilities in the UK,
and over 15 million aged 65
andover. DLF reaches these
groups by responding di-
rectly to thousands of en-
quiries from the general
public each year. Its infor-
mation also goes out to mil-
lions of people through its
online services and work
withpartners in the health-
care and voluntary sectors. 

“For the first time ever,
there are more people over
60 than there are children,”
said Dobie. “This change
in demographics is placing
an increasing strain on the
social care system, and the
growing expectation is that
as we age we will have to
make our own arrange-
ments to manage our
health. The need for DLF’s
advice will grow as the pop-
ulation continues to age,
expectations rise, and tech-
nological and medical sci-
ences advance.”

Just Checking Ltd
Project: Just Checking

The anxiety, worry and stress
experienced by the carers of
dementia sufferers inspired
the creators of Just Checking,
a system designed to allevi-
ate some of the pressure and
make caring for dementia
sufferers easier. 

There are 700,000 people
with dementia in the UK, of
which a surprising 250,000
live alone. Contrary to expec-
tation, however, people with
dementia often successfully
maintain daily routines when
they are in their own homes,
where familiar surroundings
provide cues and reminders. 

The Just Checking system
developed by engineer Simon
Price and gerontologist Celia
Price (pictured) is designed
to monitor dementia suffer-
ers in their home, using auto-
matic sensors to record their
movement and activities. The
data from the sensors is used
to create a 24-hour chart of
activity which is accessible
over the internet. Because the
chart is available – securely –

online, it allows family mem-
bers to remotely monitor
when a person gets up and
goes to bed, whether they
have a disturbed night, and
any other activities they per-
form. They can track when
their relative goes to the

kitchen to prepare meals, and
when they leave the house
and for how long.

With a clearer under-
standing of the capabilities of
the person with dementia,
who may no longer commu-
nicate reliably, family, carers

and care professionals can
better organise and imple-
ment their support plan,
potentially delaying or avoid-
ing residential care, which
can be distressing to the 
sufferer and their family. 

Just Checking’s director,
Celia Price, said, “Most peo-
ple want to stay in their own
home for as long as possible.
Indeed, confusion can
progress more quickly if 
they make a move.” 

The system also helps
councils allocate spending
where it is most needed. 
By using Just Checking,
Staffordshire County Council
has been able to reduce care
packages, making cost sav-
ings of up to £500 per
month, by showing many
service users to be more
capable of looking after
themselves in their own
homes than was expected.
It’s a win-win situation as the
council is able to spend its
limited resources more effi-
ciently, while the individual
users are able to maintain
their independence for as
long as possible.

COMMENDED 

The judges felt that although there were no clear winners in the
Low Carbon and Environmental Efficiency category, there were
three projects that were all worthy of commendation

Realistic video conferencing, cutting computer
energy usage... three companies came up with
innovative ways to be more eco-friendly

Screen gems: Advice NI’s E-quals (left) and Teliris’ VirtualLive (right) both drastically cut carbon emissions by offering alternatives to excessive travel

VERDIEM’S 
SOFTWARE CUT
COMPUTER 
ENERGY USE BY 
34 PER CENT
ACROSS ITS OFFICES

Question time: Ask Sara helps users find out what healthcare equipment would make their life easier




