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A simple,

winning

answer

Thousands of older and disabled people will
benefit from the DLF's website, Ask Sara

or older people,

and those living

with a disability,

new healthcare

equipment can
make an enormous differ-
ence to quality of life. But
for those dependent on
such equipment, their fam-
ilies and their carers, the
choices can be baffling, and
knowing which sources to
trust for impartial advice
can be difficult.

The Disabled Living
Foundation (DLF) is a na-
tional charity with 40
years’ experience in deliv-
ering high-quality advice
and information for older
and disabled people. It pro-
motes independence, em-
powerment and freedom
of choice for those who rely
upon healthcare equip-
ment and technology.

“Ask SARA” (SARA
stands for Self Assessment,
Rapid Access)isthe DLF’s
specially developed online
assessment tool to help
older and disabled people
and their families obtain ad-
vice about healthcare equip-
ment that could help them
get the most out of their
daily lives.

It asksusers simple ques-
tions about their disability
or difficulty, the problem
this poses, and their envi-
ronment. It then provides
adetailed report, based on
their answers, which offers
useful advice from health-
care professionals, and sug-
gests products that might
be of help. It is simple and
easy to use, and can make
an enormous difference to
the lives of those affected
by disability. There are cur-
rently around 1,600 people
amonth using Ask SARA
to carry out assessments.

The system was origi-
nally developed in collab-
oration with professionals,
users, and the Department
of Health, as a way for peo-
ple to self-assess which
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equipment would best help
them. Hugh Dobie, DLF
marketing manager, ex-
plained: “With an increas-
ingly ageing population,
people may wait longer to
receive social care.

“Self-assessment is a
way to empower people to
make informed choices.
Ask SARA reduces the
pressure on local author-
ities and social services by
enabling people to help
themselves, thus reducing
waiting lists.”

Ask SARA was formal-
ly launched in September
2007 after an eight-month
trial period of intensive
user testing to ensure ease
of accessibility. It was made
more visually stimulating,
and refined for a wider au-
dience, through a partner-
ship with Home Farm
Trust, aleading charity in
the field of long-term sup-
port and care for people
with learning disabilities.

Ongoing funding for Ask
SARA will be secured
through licensing to local
authorities and retailers.
Local authorities can tailor
Ask SARA to suit the equip-
ment they have available lo-
cally. Current partners in-
clude the London Borough
of Croydon, Birmingham
City Council and Brighton
and Hove City Council. Sim-
ilarly, retailers can map Ask
SARA’s recommendations
to their own product cata-
logue. Two retailers cur-
rently license the system
this way. DLF is also pilot-
ing the use of Ask SARA
over the telephone, to en-
sure the service can be ac-

cessible to those without in-
ternet facilities.

One of those who has
seen the benefits of Ask
SARA at first hand is Diane
Fazackerley of Brighton
and Hove Federation of Dis-
abled People. “Ask SARA
isan excellent facility to en-
able people with disabili-
ties to find the right bit of
equipment without the has-
sle of going into shops or
being pushed into some-
thing you really don’t want
or need,” she said.

DLF has long promoted
new technologies that help
create solutions to meet the
needs of disabled and older
people. There are more than
10 million adults registered
with disabilities in the UK,
and over 15 million aged 65
and over. DLF reachesthese
groups by responding di-
rectly to thousands of en-
quiries from the general
public each year. Its infor-
mation also goes out to mil-
lions of people through its
online services and work
with partnersin the health-
care and voluntary sectors.

“For the first time ever,
there are more people over
60 than there are children,”
said Dobie. “This change
in demographics is placing
anincreasing strain on the
social care system, and the
growing expectation is that
as we age we will have to
make our own arrange-
ments to manage our
health. The need for DLF’s
advice will grow as the pop-
ulation continues to age,
expectations rise, and tech-
nological and medical sci-
ences advance.”

Question time: Ask Sara helps users find out what healthcare equipment would make their life easier
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Just Checking Ltd
Project: Just Checking

The anxiety, worry and stress
experienced by the carers of
dementia sufferers inspired
the creators of Just Checking,
a system designed to allevi-
ate some of the pressure and
make caring for dementia
sufferers easier.

There are 700,000 people
with dementia in the UK, of
which a surprising 250,000
live alone. Contrary to expec-
tation, however, people with
dementia often successfully
maintain daily routines when
they are in their own homes,
where familiar surroundings
provide cues and reminders.

The Just Checking system
developed by engineer Simon
Price and gerontologist Celia
Price (pictured) is designed
to monitor dementia suffer-
ers in their home, using auto-
matic sensors to record their
movement and activities. The
data from the sensors is used
to create a 24-hour chart of
activity which is accessible
over the internet. Because the
chart is available - securely -

online, it allows family mem-
bers to remotely monitor
when a person gets up and
goes to bed, whether they
have a disturbed night, and
any other activities they per-
form. They can track when
their relative goes to the

kitchen to prepare meals, and
when they leave the house
and for how long.

With a clearer under-
standing of the capabilities of
the person with dementia,
who may no longer commu-
nicate reliably, family, carers

and care professionals can
better organise and imple-
ment their support plan,
potentially delaying or avoid-
ing residential care, which
can be distressing to the
sufferer and their family.

Just Checking's director,
Celia Price, said, “Most peo-
ple want to stay in their own
home for as long as possible.
Indeed, confusion can
progress more quickly if
they make a move.”

The system also helps
councils allocate spending
where it is most needed.

By using Just Checking,
Staffordshire County Council
has been able to reduce care
packages, making cost sav-
ings of up to £500 per
month, by showing many
service users to be more
capable of looking after
themselves in their own
homes than was expected.
It's a win-win situation as the
council is able to spend its
limited resources more effi-
ciently, while the individual
users are able to maintain
their independence for as
long as possible.





