Monitoring people with dementia
— controlling or liberating?
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CAsE sTuDY 1: MRs
BOWLER

Mrs Bowler lives in a private retirement flat
where she moved seven years ago when she
was widowed. She has moderate dementia
and doesn’t always recognise her daughter,
Elaine, who calls a couple of times a week in
her lunch hour. Elaine works a few minutes’
drive from her mother’s house. She organises
the shopping and housekeeping. Elaine is
keen to help her mother stay in her own
home, where she has made it clear she
wishes to be.

Mrs Bowler has two homecare calls a day,
at breakfast and teatime. A hairdresser visits

once a week and other members of the family
call in from time to time.

Mrs Bowler is a very private person, and
she finds the homecare visits quite intrusive.
She often asks the home carer to leave as soon
as she has arrived.

The home carers were reporting that Mrs
Bowler was not eating when they went in. The
social worker was considering putting in a
third home care visit at lunchtime.

The daughter often found her mother
asleep in the chair in the lounge when she
called at lunchtime, and she wondered if she
was up for much of the night and therefore
tired in the day. The social worker and
daughter agreed that it was in Mrs Bowler’s
best interest to try and establish what she was

Quality in Ageing - Policy, practice and research Voiume 8 Issue 3 September 2007 © Pavifon Joumals (Brighton) Ltd 2007







