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WHAT IS JUST ROAMING? 

Just Roaming is technology that 

is used to help improve your 

independence at home. 
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WHAT IS JUST ROAMING? 

Just Roaming lets your support worker know when you need 

them. It does this by using sensors around your home.
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X
WHAT IS JUST ROAMING? 

The sensors show movement 

around your home. 

They are not cameras. 

They cannot see you.
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WHAT IS JUST ROAMING? 

The sensors looks like this. 
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THE TECHNOLOGY

Motion sensor
Detects motion in a room.

Door sensor
Detects doors opening or 
closing.

Activity sensor
Detects if items are being used.

The hub
Stores all of the information from 
the sensors.
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THE TECHNOLOGY

Bed sensor
Detects if a person is on 
or off the bed.

Sound sensor
Detects sound.

Handset
Tells your support worker when 
you need them.

Call for assistance button
Push the button to call for staff.
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HOW DOES JUST ROAMING HELP?

The sensors can help keep you 

safe. 

It tells your support worker if you 

need help. 
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HOW DOES JUST ROAMING HELP?

The sensors means that you may 

be able to do more things on your 

own at home, if you want to. 
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JUST ROAMING INFORMATION

The sensors create a chart of activity like this. 

You can look at it on a website with a member of staff.

Flat 1 
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JUST ROAMING INFORMATION

Information about activity 

in your home is stored in line 

with GDPR (General Data 

Protection Regulation). 

*Please see privacy statement page 26-35.
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JUST ROAMING INFORMATION

People who know you well may 

have access to this information 

such as your support staff, family 

and social worker. 
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KEEPING YOU SAFE

The manager of your support 

service, people who care for 

you, your social worker and 

your family will always know 

what is happening, if you want 

them to.
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WHAT IF YOU ARE NOT HAPPY?

You must tell someone if you are not 

happy. 
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WHAT IF YOU ARE NOT HAPPY?

You can tell the manager of 

your support service, your 

support worker, your family or 

advocate or anyone else you 

feel comfortable talking to. 



NEXT?
WHAT HAPPENS
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LEARN ABOUT JUST ROAMING

Someone who supports you will go 

through this information pack with 

you and answer any questions you 

have.
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LEARN ABOUT JUST ROAMING

If you want to, you can speak to 

someone from Just Roaming 

and look at the sensors.
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YOUR CHOICE

Talk about Just Roaming and 

how you feel about it. 

Do you want to give consent?
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YOUR CHOICE

If you want to try it out, it is 

important that you tell people 

or write down that you give 

permission for the sensors

to be in your home. 
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ASSESSING YOUR NEEDS

To see if the sensors might be 

useful to you, a temporary 

Just Roaming kit may be placed 

in your home for at least 4 weeks.
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ASSESSING YOUR NEEDS

This will help decide what 

technology might be helpful. 



2 3    |    J U S T  R O A M I N G  E X P L A I N E D

HOW ARE THINGS GOING?

You and the people who 

support you will then decide if 

the sensors are helpful to you. If 

they are, some sensors can stay 

for as long as you need it. 



2 4    |    J U S T  R O A M I N G  E X P L A I N E D

WHAT IS THE PLAN?

Someone important to you 

will help you understand your 

TEC Support Plan and what is 

happening.



STATEMENT
PRIVACY
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YOUR DATA

We hold information about you. 

This is known as ‘personal data’.

This includes things such as your 

name, address and activity  

information.



2 7    |    J U S T  R O A M I N G  E X P L A I N E D

YOUR DATA

Some of the more private 

information we hold is called

‘special category’ data.

This includes things such as 

your health and assessment 

information.
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YOUR DATA

We have this information to make 

sure the Just Roaming technology 

is right for you.
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YOUR DATA

We keep your information private 

and only share information about 

you when we need to.
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STORING YOUR DATA

Information about you is kept 

securely on online servers.
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YOUR RIGHTS

You can see the data we have about 

you and how we support you.

You can ask us to change the 

information we hold about you.

You can ask us to delete information.
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YOUR RIGHTS

You can ask for copies of the 

information we hold about you.

You can ask us to stop processing

information about you.
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YOUR RIGHTS

We only hold information about 

you for as long as we need to.
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HOW DO YOU FEEL?

If you have questions about the 

information and what we do with 

it, you can speak to your support 

staff, family or social worker.




